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Message from the President

On behalf of the Board of Directors, | am pleased to reflect on what was an excellent year of
service delivery for Volunteer Burnaby. In 2026, we were proud to receive both our BC
Gaming Grant and our Burnaby Community Grant, and | want to extend my sincere gratitude
to the Provincial Government and the City of Burnaby for their continued and generous
support. We also wish to thank Community Living BC (CLBC) for the funding they provide in
support of accessible volunteering for individuals with special needs. This funding is
foundational to our ability to serve the community of Burnaby, and we do not take it for
granted.

With that support, our team executed critical volunteer programming that made a
meaningful difference across Burnaby. We worked hard to create meaningful volunteer
opportunities, supported a wide range of special events, and connected residents with causes
that matter to them. None of this would be possible without the dedication of our board
members, our tireless volunteers, and our exceptional staff. Your hard work, commitment,
and passion are the heart of everything we accomplish. As always, Community Starts Here!
Thank you.

Woosang Lee, Board Chair
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THE REPORT

An Annual report for a non-for-profit organization is designed to foster
public trust and build community support. It is part of our overall strategy to
communicate with our members, volunteers and stakeholders. These reports
present information about the organization's activities throughout the
preceding year and provide a high-level financial review.

Electronic copies are provided annually to our members at our AGM, and
posted on our website. We also submit copies to our funders for transparency

purposes.

We invite you to enjoy our latest addition.

SUPPORTED VOLUNTEERING
FOR PEOPLE WITH INTELLECTUAL DISABILITIES

The Special Needs Access Program, SNAP, has
assisted more than 300 individuals with
intellectual disabilities find meaningful
participation through volunteering in

their community since 1994

We are committed to assisting individuals referred to the program from
Community Living BC find meaningful and enjoyable volunteer positions that
will enrich their lives and contribute to the mission and vision of community
service organizations.

Volunteer Burnaby is committed to finding the right fit for our volunteers and
member organization and help individuals to make the right decision for
themselves to volunteer their time and talent, and achieve learning, social
and vocational goals.

Call our office to find out how to be a part of our supported introduction to
volunteering program at 604 294 5533 or email us at
info@volunteerburnaby.ca




Highlighted events

Brentwood Community Fair | Burnaby Heights Hats

Off Day | Edmonds City Fair
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Further enhancing our contribution to
the community, we actively connected
with other organizations in various ways,
including sharing volunteer-related
strategies, providing learning sessions,
and promoting volunteer opportunities.

Thanks to the support of The Amazing
Brentwood Mall, we again successfully
hosted the Brentwood Community Fair,
which has now become an annual
highlight. This event offers the
community an additional platform to
promote opportunities and showcase
their programs.

In 2025, Volunteer Burnaby and our
volunteers excelled in supporting a variety of
events throughout the year.

During the 2025 Hats Off Day, our dedicated
volunteers contributed by setting up the
event, parading the banners, providing
essential information, assisting with
activities, and hosting a face painting booth
that brought joy to many young attendees.

The Edmonds Festival of Lights also made its
return last year, and our volunteers were
eager to support a variety of activities. Their
enthusiasm and commitment played a crucial
role in keeping this cherished community
tradition vibrant and enjoyable. We look
forward to supporting this fantastic event
once more!




Volunteer Research Project

State of volunteering research project

Volunteer Burnaby has launched a research project aimed at assessing the state of
volunteering in our community. This initiative will help us gain a clearer understanding of
current volunteering trends, identify potential barriers, and enhance our ability to serve
the community effectively.

We received funding from Columbia College's Community Connections program in
Vancouver and hired a staff member to lead the research project. The findings have
provided us with valuable insights into the state of volunteerism in the Greater Vancouver
area, with a particular emphasis on Burnaby.

We are eager to share these findings with the community and develop strategies to adapt
to the evolving landscape of volunteering. See below for an excerpt of the project.

Time Scarcity in Burnaby, Metro
Vancouver

By Gabriella Abigail Josephine

R esults/Findings Why did Volunteers Stop?
Results show that there are a lot of people that tack o Resources ]
started volunteering but nearly half of the . Bty
£ Opportunities .
volunteers stopped. & e I
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Proportion of Volunteers — .
that Stopped Volunteering in the
e Most of the volunteers are youths and most of ™ otvers || Future
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e Having no time is the leading factor causing
volunteers in Burnaby to stop
* Among those that never volunteered, they also

Yes
464%

either have no time or no knowledge 25
® 96% of people in Burnaby still wants to

volunteer
Analysis Conclusion
Most of the volunteers that both joined and stopped are youths Currently, organizations are struggling
that are much more sensitive towards the fast-paced modern life with finding and maintaining volunteers
and economic recession, causing a heavier time scarcity in the in Burnaby and nationwide. This is
younger generations. The reason most stopped volunteering or because the volunteers does not have
never volunteered in the first place is having not enough time to enough time anymore to volunteer
do so. Therefore, there is a relationship between fast-paced because of the fast-paced modern life
modern life and economic decline with time scarcity and time and economic decline. However,
scarcity with the decrease in the numbers of volunteers. volunteers still want to volunteer so
Fortunately, there is still high motivation and interest to volunteer managers should create programs that
in the future. are more exciting and more enticing for

the volunteers to put in the time.




Our Services W4 OurPeople

CONNECT WITH YOUR COMMUNITY
TODAY!

We want to take a moment to update
you on our online volunteer
opportunity database.

Our database has many advantages:
e Asimple yet effective, user-friendly
interface
Easily customizable with your
organization’s logo and color scheme
Local, recent, and relevant volunteer
opportunities
Intuitive Database
You can go to our website to learn more about
how to use the database! Or, check out the
database at:
https://burnaby.bcvolunteer.ca/

Online Volunteer Resources

Administration Training :
Flexible Learning: Tailored for
professionals with tight schedules.
Curriculum Highlights: From volunteer

cycle management to non-profit leadership.

Conference attendee special: 10% discount

upon completion

Certification: Earn a Certificate of

Completion from Volunteer Burnaby.
Advance your skills in volunteer management
anytime, anywhere.

What people say about their experience with
our online training:

“I am out of words. | don't know what to say other
than Thank You so much. | really appreciate this,
and | will definitely continue with the courses
once | am done with this one.”

A

Thank you to our...
SUPPORTERS

Burnaby Now
City of Burnaby
Heights Merchants Assoc.

FUNDERS

City of Burnaby

Community Living BC (CLBC)
Province of BC - Community Gaming
Branch

Who we are

BOARD OF DIRECTORS
Woosang Lee, Chair

Sarah Fantin, Secretary

Jeff Scheffel, Treasurer

Kami Grovue, Director

Sally Olarte, Director

Pat Thomas, Director
Mackenzie Hoff-Bell, Director

STAFF

Dave Baspaly, Executive Director
Cheryl Hogg, Office Administrator
Oscar Cruz, Manager of Supported
Volunteering

Alfred Han, Community Engagement

“I wanted to thank you so much for taking
the time to help me every time | asked you,
always very patient and kind. It’s been a
pleasure, hope to chat again soon. So
happy to have completed the courses and
received my certificate!”

VOLUNTEER | COMMUNITY INVOLVEMENT
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v Special Appreciation

Farewell and Thank You, Frieda Robertson!

After more than 32 years of dedicated service,
Volunteer Burnaby bid a heartfelt farewell to our
beloved Office Manager, Frieda Robertson, who
retired at the end of February 2026. Frieda joined
us in January 1994, and over three decades, she
became the steady heart of our office — keeping
things running smoothly, welcoming everyone
who walked through the door, and quietly making
everything work. Her warmth, professionalism,
and unwavering commitment to our mission leave
an indelible mark on this organization and on the
many lives touched by her work. After 32
incredible years, Frieda has more than earned this
next chapter — we wish her all the best in her
well-deserved retirement!

Thank You, Sally Kann!

We extend our sincere gratitude to Sally Kann for her more than ten years of dedicated
service on the Volunteer Burnaby Board. Sally’s commitment, thoughtfulness, and warm
presence made a lasting impression on everyone she worked with. She will be greatly missed
around the board table, and we wish her all the very best going forward!

Congratulations, Sarah Fantin!

We are so proud of our own board
member Sarah Fantin for being
recognized by the City of Burnaby for
her outstanding community
contributions and volunteer service.
Sarah exemplifies the spirit of giving
back, and this recognition is truly well
deserved. Congratulations, Sarah!




H Special Appreciation

Our Members - 2025

e BC Common Ground Alliance

e BC Volunteer Management
Professional

e Big Brothers of Greater
Vancouver

e Burnaby Citizen Support
Services

e Burnaby Homeless Society

e Burnaby Hospice Society

e Burnaby Neighbourhood
House

e Canadian Blood Services -
Vancouver

e City of Port Coquitlam

e City of Surrey

e Canadian National Institute

for the Blind

e Dixon Transition Society

Edmonds Youth Education
Centre

Greater Vancouver Foodbank
Heights Merchant
Association

Neil Squire Society

One to One Literacy Society
Pacific Assistance Dogs
Association (PADS)

Prostate Cancer Foundation
Canada

Shelter Movers

Simon Fraser Campus Radio
Society

Start2Finish

The Neighborhood Pantry
Union Gospel Mission

Volunteer Grandparents

VOLUNTEER City of BRITISH
BURNABY IS
FUNDED BY: Burnaby COLUMBIA

Supported by the Province of British Columbia



